LeanData Engagement
How to Create a Custom Report Type
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Overview

LeanData’s Engagement product unlocks data & insights from your own Salesforce instance by
recording relevant Sales and Marketing Engagements onto the LD Engagements Object.

In order to take full advantage of these insights, you may incorporate your own custom fields
onto the LD Engagements Object.

Why do | need to create a Custom Report Type?

By default, LeanData is limited to a certain number of fields by Salesforce. More importantly, as
a part of the LeanData managed package, LeanData’s standard Engagements report type
cannot include any of your custom fields by default.

If you want to pull in more fields into your Engagement reports such as “Target Account” or
custom fields, you will need to create a custom report type.

The LD Engagements Object interacts with many of the standard objects in your SFDC
environment and you can pull in fields via lookups from the following objects: Accounts, Account
Intelligence Metrics, Users, Leads, Contacts, and Campaign..

Once you have created your custom report type, you can create any number of reports and
dashboards off this custom report type.

Creating a Custom Report Type

1. To create a custom report, clone the LD Engagements Report (Managed) Report Type
e Navigate to Setup — App Setup — Create — Report Types
e Click Clone button to create a new version of the LD Engagements Report that
can include your custom fields
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Lulsul;ir‘;éé:mems Report (Managed)

« Back to List: Custom Report Types
Below is the informaton for this custom report type. You can ciick the buttons on this page 1o preview or pdate informatian for the custom report type

4, Tris Custom Report Type is managed, meaning that you may only edi certain atibutes. Display More Information

Gustom Report Type Definition Ear

Repert Type Label LD Engagements Report
Report Typo Namo  LeanData_Engagements_Report
Namespaco Prefix  LDENG
Installod Package  LDENG
Description  LeanData Engagament Report Type
Groated By DovToam DevToam. 412412019 12:57 P

Haip for thvs Page @

Report Typa Category  Othar Raports
Deployment Status  Deployed

Modified By DevToam DevToam, 412472019 12:57 PM

Object Relationships

LD Engagements (A)

Ojoct Roiatonships Help 2

A

Fields Available for Roports Proviow Layout] Floids Avatable for Reports Help 2
Sourea Seiecied Filds
LD Engagaments 33

2. Enter the new report type name and description, and click the Save button to create the

new Report Type.

Clone Custom Report Type

Halp for this Page @

Define the Custom Report Type Save | Cancel

Report Type Focus

Primary Object LD Engagements.

Identification
Report Typo Lobsl [0 Engagements Report
Report Type Naro | LoanData Engagemen|
Hote: Dascripton wi be vsile (o users who create ropors
Descripton ] canbiata Engagemen Report Type
Regor Typa Cotegory  |(Giar Rpora”
Deployment
A roport typa with dopioyed status is available for USa in the roport wizard. While roport typas aro visile =i
Deploymant Status. () In Development
« Deployen

Save | [Cancel

1 = Reguited Information

3. Once the new Report Type has been created, click the Edit Layout button to customize
the fields you would like included in this Report Type.
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Custom Raport Typo
LD Engagements Report

«Back 1o List; Custom Report Types

Bolow s the information for this custom report type. You can click the buttons on this page 1o preview or updata information for the custom report type.

Custom Report Type Definition Ean | [Dekete]| | clons |
Report TypeLabel LD Engagements Repor.
Report TysaName LD, Engagomens. Report
Oescription 64
Greatsd By DevTaam DovTaam, 6412019 126 PM

Halpfor e Page @

Roport Type Catogory  Othor Regaris
Deployment Saius  Depioyad

Modifed By DevTeam DevTeam, 64412018 1:28 PM

Object Relationships Eah

LD Engagoments (A)

Object Retstonshos Help

A

Fields Available for Reports

LD Engagements

Fleids Avalatie for Repers Halp (2

Salocted Filds
a5

4. To add new fields of related objects (e.g Account, Account Intelligence Metrics, Lead,

Contact, and Campaign fields)

e Click Add fields related via lookup >>
e In the subsequent screen, select the desired object and fields under those

objects

e Once you have added your desired fields, remember to Save your changes so
they appear with the next report you created off this type

Edit Custom Report Type

LD Engagements Report

ielp for tis Page @

Set how fields display on the Select Columns page in the report wizard via this report type by selecting fields from the right-hand box and dragging them 1o a section on the left. Arrange fields on sections as they should appear to users in the report wizard, Fieids not dragged onto & section will be unavaiable to users when

they generate reports from this report type.

You can select and move multple fields together by using Ciri+click to select fields Individually or Shift+click to select a group of fields.

» To rearrange the sections, select the section header and drag it to the desired lacation.

Save | |Gancel| Praview Layout

Field Layout Properties

[~ Len
Exit Properties | | Create New Section
Nt in Pago Layout
Used in Page Layout
Wengagomares ________________________________________________ ___________________________________EdtDuen] ]
Aczount ‘Acoaunt Intel. Account Type Zo byD
Acivity Gre.. Aativiy 1d Actiy Status @ Added via Lookup.
<hecked
id ot Sourcs Objsct LD Engagements {smpsicn e
Campaign Memb. Campaign Memb.. Campaign Type Contact
Greated By Created Date DML Error Engagement Date. LD Engagomonts Fleks [Paget/s]
Next Page 5 |
Engagamont Link + Engagement Engagament Re... Engagemont Se..
Engagament To... Engagement Type Engagament Un... Last Modifed..
Last Modifed., LD Engagement... Lead Outside Seori..
Owner Sales Follows.. Unprocessed
Eait Propertes | | Groats New Section
NextPage 1 |

Save | | Gancel| Praview Layout

Total Fields in Layout. 35

Total Fields in Layout 35
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Add Fields Related to LD Engagements Via Lookup

MNewly added fields will appear inside layout section labeled "LD Engagements”.

Select to add fields, or click a link to more fields:

Path: LD Engagementis

Account »
Account Intelligence Metric » J
Activity Owner »
Campaign »
Contact »
Created By »
Last Modified By »_ !
Lead »
Owner »

al

Select All | Clear All

|E| Cancal |

5. To use this custom report type with all of your custom fields and our LD Engagement
fields, just create a new report via the Report menu. Make sure to select the custom report
type with the name you selected in Step 2.



